
WELCOME TO THE CHRISP STREET 
CO-DESIGN REPORT-BACK!

Architects, Masterplanners 
& Placemakers: JTP

JTP is a local placemaking practice 
of architects and urban designers 
with extensive experience of 
delivering successful places 
for both the public and private 
sectors throughout the UK and 
internationally.

Our goal is to create places where 
life in all senses can flourish; 
places that are economically 
thriving, artistically stimulating, 
environmentally footprint free, 
with a strong sense of identity.

In short, places where people feel 
they belong.

MEET THE TEAM

Commercial & Ground-floor 
Placemaking: AND London

AND LONDON is a 
multidisciplinary real estate 
consultancy. From researcher 
to designers, architects to 
economists, our diverse team 
brings a forward thinking and 
tailored approach to every 
project. We bring a deep and 
diverse knowledge of the built 
environment and planning 
processes that ensure positive 
outcomes for people, places, and 
projects, working across some 
of the UK’s most high-profile 
regeneration projects.

Landscape Architects: 
Macfarlanes

M+A are a B-Corp Certified 
placemaking agency, delivering 
meaningful public realm design 
for complex urban regeneration 
projects. Our portfolio draws on 
20+ years of experience crafting 
award-winning landscapes in 
the UK and worldwide, from 
large-scale masterplanning to 
local community projects. As an 
independent studio of landscape 
architects and urban designers, 
we provide design solutions 
through a highly collaborative 
approach.

Developer: Telford Living

At Telford Living we design 
and build sustainable homes 
across London, with more than 
2,500 new homes already on 
the drawing board. Our work 
grows out of Telford Homes’ 
£3.25 billion legacy delivered 
between 2000 and 2024.

Here in Tower Hamlets we 
have created affordable, 
private sale, and Build to 
Rent neighbourhoods in 
partnership with the Council, 
Poplar HARCA, EastEnd Homes 
and St Paul’s Way Trust School. 

Housing Association: 
Poplar HARCA

Poplar HARCA is an award-
winning housing and regeneration 
community association, deeply 
rooted in east London. We own 
and manage over 10,000 homes 
and invest around £4m each year 
in community regeneration. That 
means helping people into work 
and training, providing state of 
the art creative spaces for young 
people, initiatives to improve 
health and wellbeing, events, 
volunteering and affordable 
workspace.

We’re partnering with Chrisp 
Street landlord Telford Living to 
help deliver the much-needed 
social rent and shared ownership 
homes for Tower Hamlets 
residents.

THE CHRISP STREET SITE
An application was submitted in 2016 
for the redevelopment of the Chrisp 
Street site, providing 643 new homes 
in blocks ranging from 4-25 storeys, 
alongside new ground floor uses.

WHY CAN’T THE PREVIOUS 
SCHEME BE DELIVERED?
A lot has changed in the last ten years since 
the inception of the consented Masterplan. 
New legislation has emerged including the 
introduction of the Building Safety Act, changing 
design standards to ensure increased means of 
escape and improved level of safety for users 
of taller buildings. Construction costs have 
significantly increased, and the needs of the 
population have changed.

The scheme is no longer viable or deliverable 
and there is an opportunity to enhance the 
masterplan to respond to the evolving needs 
of the town centre. We believe now is the time 
for a fresh look at the site and a comprehensive 
new vision that delivers an active and attractive 
new masterplan for Chrisp Street Market.

We are excited about the 
opportunity for this site and for 

local people and need your input 
to help build this vision!

TO SEE THE INFO 
BOARDS FROM 
LAST TIME SCAN 
THIS QR CODE

Telford Living has appointed architects JTP and 
place consultants AND London to co-create with 
the community a new vision for the comprehensive, 
residential-led, mixed-use redevelopment of 
Chrisp Street. A planning application will be submitted 
to Tower Hamlets Council early next year. 

Subject to obtaining planning permission, 
Telford Living will be able to embark on the 
next stage of the redevelopment of the Chrisp 
Street project over the coming years, bringing 
the vision to life.

Come see what we’ve heard from the 
community so far, find out how the designs 
are taking shape, and tell us what you think!

So far this year, through hundreds of conversations, 
workshops and two May Co-Design Days, we have 
shaped a new vision for Chrisp Street. See it today at 
our Summer Saturday drop-in or on 30 August 2025. 
View the plans and sketches, add your thoughts and 
help guide the next stage. 

SKIP 
FORWARD 

TO FIND OUT 
MORE

START HERE!

WELCOME!

HERE’S THE PLAN

Telford Living appointed 
JTP to commence work 

on a new Vision for 
Chrisp Street Market

Preparation begins for a series 
of engagements with key 

stakeholders that will lead to a 
Detailed Planning Application 

in early-2026

Since then we have developed 
the vision and design through 

engagement with the Community, 
Tower Hamlets Council and the GLA.

The proposals will be refined with 
ongoing stakeholder and community 

input throughout.

The Design and Development 
team meet London Borough 
of Tower Hamlets (LBTH) to 
discuss commencement of a 

new Vision for Chrisp 
Street Market

We hosted our Community 
Co-Design Events!

Further details of the 
engagement process can be 

found on our website or if you 
are in person to your right.

Target Planning 
Submission

Target Construction 
Commences

Autumn
2024

Spring
2025

Early
2026

2027

June
2025

December

Dec
2025
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GETTING TO 
KNOW YOU

WE MET OVER 
200 PEOPLE 

ENGAGING with 
local businesses, 
residents, and 
communities

TO GET TO KNOW YOU 
AND AND TO HEAR 
WHAT YOU THINK ABOUT 

CHRISP STREET

GETTING TO KNOW YOU 
To start the process, in April and May 
2025 we spent time regularly out and 
about around Chrisp Street. We were 
there to say hello, introduce ourselves, 
and start conversations. We listened to 
what you like about the area, what you 
feel could be better, and your ideas for 
the future of Chrisp Street.
 
Over 5 separate dates, we spoke with 
more than 200 people. This included 
local residents, traders, business owners, 
and visitors. We also visited 8 local 
community groups, including Aberfeldy 
Big Local, the Feldy Centre, Spotlight 
Youth Centre, and The Hive, to hear 
directly from people already involved in 
the life of the community.

COMMUNITY 
GROUP 
VISITS

CONVERSATIONS

1:1 MEETINGS

TRADER 
INTERVIEWS

site
TOURS

PRESENTATIONS



SKIP FORWARD 
TO  SEE WHAT WE 
GATHERED FROM 
YOUR FEEDBACK!

CO-DESIGN 
PROCESS

have you seen us
on social media?

Scan the QR code to go 
to the website and find 

out more!
You can also have your 

say now via the 
interactive map at 

chrispstreet.jtpengages.co.uk
and accessible via QR Code:

GET INVOLVED

MAY 2025

CAN’T MEET US IN PERSON?
YOU CAN STILL GET INVOLVED.

Call us: Freephone 0800 012 6730 Share thoughts on our
interactive online map:
chrispstreet.jtpengages.co.uk

Stay up to date by
following Chrisp
Street E14 on
social media:
@chrispstreete14

Write to: Freepost JTP

Email: hello@chrispstreete14.co.uk

Visit: chrispstreete14.co.uk (updated regularly)

Co-design Event 
venue - former 
Shoe Zone Market Square Chrisp Street

Kerbey Street

CO-DESIGN EVENT
THU 29 & SAT 31 MAY

We will be hosting a fun, multi-day event 
for the whole community at the former 
Shoe Zone in Chrisp Street Market, on:

Thursday 29 May 2025 from 2pm to 8pm 
Saturday 31 May 2025 from 11am to 4pm

Feel free to pop in for a few minutes 
to join in with hands-on, creative 

activities or participate in a design 
table workshop – there is no 

need to pre-register.

Event details overleaf. 
Refreshments provided.

You are invited to the Chrisp Street Co-design Event to help shape a 
shared vision for Chrisp Street - and we want to hear from you!

19,700 FLYERS 
DISTRIBUTED

68.3K
VIEWS

on our Co-Design
Events videos

THANK-YOU TO 
everyone who 
came along!

WE TALKED TO ALMOST 
1000 PEOPLE

and listened to 
your vision for 
the future of 
chrisp street

VENUE 

pizza and
coffee

HANDS-ON 
DESIGN TABLES

AI IMAGE
GENERATION

CONVERSATIONS WITH 
THE DESIGN TEAM

INFORMATION 
EXHIBITION

IDEAS WALL

FEEDBACK 
QUESTIONNAIRE

FACE 
PAINTING

©Caroline Field

NUMBERS OF 
THE DAY

OVER 2000 
COMMENTS

210 
TABLE 
NOTES

438 
WRITTEN 
STICKY NOTES 

Site walkabouts, trader 
interviews, 1:1 meetings 
and conversations on site 
with local businesses, 
residents and members 
of public

Site tour and 
conversations 

with Jackie 
Kennedy

01 - 22 
MAY

CHRISP 
STREET
we met

over 200 
people

10 ATTENDEES WITH 
VERBAL FEEDBACK

‘Getting to 
Know You’

INCLUSIVE 
DESIGN FOCUS

CHRISP 
STREET 

SITE TOUR

VISITED
8 

COMMUNITY 
GROUPS

AROUND
CHRISP STREET 

AND 
POPLAR

Aberfeldy Big Local 
Feldy Centre 
New City College 
Spotlight Centre 
St Matthias Church 
Teviot Community Centre 
The Hive

CO - DESIGN DAYS 
29 - 31

MAY CO-DESIGN EVENTS
AT CHRISP STREET 

new community space at 
former shoe zone 

almost 1000 people attended

438 STICKY NOTES ON IDEAS WALL

210 TABLE NOTES

40 people involved in design tables

OVER 2,000 COMMENTS NOTED

SPOTLIGHT YOUTH WORKSHOP
30 JUNE SPOTLIGHT 

COMMUNITY CENTRE

ENGAGED WITH 15 PEOPLE 
FROM SPOTLIGHT YOUTH
empowerment board

92 STICKY NOTES AND VERBAL 
FEEDBACK NOTED

2 LARGE PLAN DRAWINGS PRODUCED

OVER 200 COMMENTS NOTED

SUMMARY OF 
COMMUNITY 
EVENTS

68,300 
Instagram 
views

ENGAGEMENT SO FAR - 
NUMBERS AT A GLANCE

1,000+ community 
members spoken 
with face-to-face

10 engagement events
& sessions so far 
(March – June 2025)

13 MAY

16 May 23 MAY

GETTING TO 
KNOW YOU

LANSBURY
ESTATE BOARD

SITE 
TOUR 

COMMUNITY 
GROUP VISITS

Over 2,000 
written & 
verbal comments 
recorded
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49 comments call for more space at the 
Ideas Store that could feel like a “living 
room for Poplar,” offering study areas, 
cosy seating and bookable rooms. 
 
Several comments ask for quiet, private 
corners where people can read or work 
alone. 

We also spoke to young people who 
had small startup businesses making 
all sort of things from upcycled fashion 
to jewellery, from apps to crochet. They 
suggested small studios or pop-up 
spaces that people could test ideas.

More Than
Just Retail

158 people felt the retail offer at Chrisp 
Street could be improved.

78 comments mention the need for high 
street staples, such as a supermarket 
(other than just Iceland), healthy food 
shops, and 37 call for a range of useful 
shops such as those that sell clothes, 
stationery, school shoes, DIY kit, bike-
repair, etc.

Those that many say must be retained 
include a chemist, Post Office and the 
ATM.

Retail for Real Life

78 comments reference the need for high 
street staples, such as a supermarket (other 
than just Iceland), healthy food shops, and 
37 call for a range of useful shops such 
as those that sell clothes, stationery, school 
shoes, DIY kit, bike-repair, etc.

Many also want to keep the traditional 
fruit and veg stalls and the long standing 
independent butchers because they “give the 
market its East End feel.”

All other requests about existing retail focus 
on improving and strengthening retaining a 
wide mix of traders.

Retail for Real Life

38 community comments asked for a ‘proper 
supermarket’ so you don’t have to travel so far 
to get ASDA or LIDL.

Many also told us that Iceland alone isn’t 
enough.

In short, local residents and young people 
alike want larger convenient offerings for the 
weekly shop, everyday convenience stores and 
more varied, healthy food outlets that fit local 
budgets.

Retail for Real Life

Chrisp Street Market attracted the largest 
single cluster of place specific feedback 
with about 165 comments on its condition and 
potential.

• Residents say the layout is confusing 
and also criticised the quality and 
maintenance of stalls.

• About 96 negative comments on its 
current condition, link cluttered aisles, litter 
or blocked drainage to the market’s tired 
image.

Variety is another priority for the market and 
retail offer. Many requested a better variety 
of better quality stalls. Shoppers want fresh 
produce, healthy street food, craft and vintage 
traders, and themed days that change through 
the week. Others also asked for start up 
pitches so local entrepreneurs can test ideas.

• Many proposed the idea of having different 
market offers on different days, such as a 
Food Market on Sunday – an idea which 
is successful in many other places across 
London.

Over 50 comments described Chrisp Street as 
“quiet”, “dead” or “a ghost town” after the shops 
close, many specifically call for longer opening 
hours for shops, cafés and restaurants or other 
uses to bring life back in the evening.

Evening Economy 
& Safety

30 call for improved visibility, 
first‑impressions and wayfinding to 
the market. Locals want “a real sense of 
arrival” from All Saints.

Put Chrisp Street
Back on the Map

“We need a real sense 
of arrival, so you 

know you’ve landed in 
Chrisp Street.”

These comments back the call for 
improved permeability, opening up 
sight‑lines, with clear marker buildings 
and gateways, and design measures 
that could improve the visibility of the 
market.

“Same but better, 
please.”

Variety is a key priority for the market and 
retail offer. Many requested a better variety of 
better quality stalls.

Shoppers want healthy street food, craft and 
vintage traders, fresh produce, and themed 
days that change through the week.

Others also asked for start up pitches so local 
entrepreneurs can test ideas.

More Than
Just Retail

This public space will be framed with 
new restaurants, bars, cafes as well 
as some of the Chrisp Street favourites 
– which will overlook and enliven the 
space at all times of day.

Somewhere to grab a bite to eat or meet 
friends for drinks, or just sit out in the 
sun.

Evening Economy 
& Safety

“Make this corner 
beautiful!”

“Only locals know 
Chrisp Street is here, 
we want more people 

to use it.”

“Include artists and 
craft spaces and 

business start-up 
units”

“Introduce pop up spaces 
and colourful shops around 
the corners of Chrisp Street 

to draw interest and 
activity.”

“The Ideas Store needs 
more cosy and quiet 

spaces that you can go 
on your own.”

“We need spots to 
stop, chat and watch 

the world go by.”

“Some people still haven’t 
come out of their shells after 

Covid – there needs to be 
a space where people are 

having fun together.”

“A proper supermarket 
would save a trip to Asda 
and keep money local.”

“We need a proper 
supermarket here”

“Losing the Co-Op 
was a big loss”

“Night time 
economy needed!”

“After dark Chrisp 
Street is dead”

“Keep some stalls 
open later so there’s 

a reason to stay”

“I avoid the place 
after six - too quiet 

and dark”

Refresh the Market

The need for public toilets came up regularly 
in conversations. Many felt that the lack of 
facilities currently discourages people from 
spending more time in the area. 

Aside from the three planters along Vesey 
Path and the fenced grassed area behind 
the tower, there is currently very little 
greenery at ground level across Chrisp 
Street.

They want planting that is not merely 
decorative but feels cared-for.

Public Realm, Green 
Space & Play

Current play provision in Chrisp Street is 
approximately 130sqm (the small, round 
fenced area in front of Shoe Zone).

Members of the community favour more pocket 
parks and greens with benches, flowering 
beds for colour, and sensory planting near the 
playground so children can touch and smell 
herbs.

Several comments link greenery to community 
cohesion, safety and comfort, asking for 
growing spaces, social seating, shaded benches 
and well-lit paths framed by trees.

We received a whopping 92 community 
comments on play areas - making it the single 
most requested facility upgrade. Locals say this 
playground is well used but too small, poorly 
designed and with broken or rusting equipment; 
wanting a full redesign and expansion.

People called for: 

• A larger, better equipped playground

• Clear sight lines, seating and café overlook 
so parents “can bribe the kids while we shop”.

• Inclusive, colourful green play space – 
equipped with slides, climbing frames, water 
splash play, musical xylophones, sensory 
panels for autistic children, soft surfacing and 
shade sails. Quiet spaces aswell as loud ones.

Public Realm, Green 
Space & Play

The local favourites mentioned most often are 
Chrisp Street’s Pie & Mash shops – East Enders 
& Maureens.

Typical remarks include:

• “Keep the Pie & Mash, it’s part of our 
history.”

• “East Enders Pie & Mash has to stay.”

• “We don’t want to lose the Pie and Mash 
shop but we need something more.”

Retail for Life

“Keep the Pie & 
Mash, it’s part of 

our history.” 

“Keep East Enders Pie 
& Mash, it’s part of 

our history.” 

“We don’t want to 
lose the Pie and 

Mash shop but we 
need something 

more.” 

Many called for teen friendly choices in 
Chrisp Street: outdoor gym, running or 
scooter loop, Flip Out style trampoline zone, 
welcoming seating areas where teenage 
girls can sit, chat and meet friends safely.

Places to Meet & Chill

78 comments raised concerns about safety in 
Chrisp Street especially after dark when shops 
close. 

This underpass at the end of Vesey Path and 
other ‘dark corners’ were mentioned most often.

Many people felt that Chrisp Street was 
currently dull, shabby and tired with critique of 
the quality of many existing buildings.

Evening Economy 
& Safety

“The Market gets really packed 
on a Saturday – it needs a better 

layout.”

The square is very dark and 
feels unsecure after shops close. 
The future should be a 24/7 place 
where there is life at street level 

at all times.
“Could the square host a street 

food market at night?”

“Put the spark back 
in Chrisp Street!”

“Unless you know about the 
Market there’s nothing to 

draw people here.”

“Keep the clock tower, it 
is our landmark.”

“Area looks tired. 
It’s not a playground 

anymore”

“Shade sails over seats 
and play so equipment 

doesn’t get hot.”

 “A sensory garden next 
to the play area would be 

great.”

“Make the play 
area colourful and 

welcoming.”

“It’s too dull here 
now.

It’s dull and dirty.

“Too many dark 
corners”

“The area has so 
much potential but is 

too run down.”

“The atmosphere, 
food and people are 
what makes Chrisp 

Street.”

65 remarks described the site as “grey, 
gloomy or uninviting” because of the hard 
paving and tired façades.

Community members repeatedly referred 
to a requirement for more green and trees 
especially along East India Dock Road and 
Cordelia Street to soften the approaches and 
provide shade.

Public Realm, Green 
Space & Play

77 people called for more greenery and 
trees.

66 people described Chrisp Street as 
“grey, gloomy or uninviting” because of 
the hard paving and tired façades. 

Community members repeatedly 
referred to a requirement for more 
green and trees especially along 
East India Dock Road and Cordelia Street 
to soften the approaches and provide 
shade.

Public Realm, Green 
Space & Play

Several comments link greenery to 
community cohesion, safety and comfort, 
asking for growing spaces, social seating, 
shaded benches and well‑lit paths framed 
by trees. 

Places to Meet & Chill

Refresh the Market

“A late café with music 
would bring life back 

after dark.”

“You can’t stay and 
shop if there’s nowhere 

to go to the loo.”

“A few more seats 
under the trees would 

be lovely.”

“Plant trees along 
East India Dock Road and 

Cordelia Street.”

“Seating where 
teenagers can hang out 

without being moved 
on.”

“Comfortable seats for 
waiting friends.”

“More seats for people 
to sit in and around the 
market, not just as part 

of the cafés.”

“All the seats are 
taken at lunchtime; 

add more.”

“Seating for mums 
while the kids play.”

“Market Square needs 
places to perch, not just 

walk through.”

“Too much concrete, we 
need colour and shade” 

“Make every 
corner beautiful” 

“Turn spare spaces into 
parks” 

“We want everyone 
to be responsible and 

happy for the area, 
that’s all we want 

really.” 

“A market canopy 
that is clean and 

maintained!”

“The Market is a magnet and 
people should be drawn in from 

every direction to the town 
centre”

“Different markets 
at weekend is a 

good idea.”

“Public art that 
doubles as play 

equipment.”

“A few more seats 
under the trees would 

be lovely.”

“We need 
more variety in 

shops!”

“Keep Boots. Chemist 
or Pharmacy is 

needed.”

“You can’t stay and 
shop if there’s nowhere 

to go to the loo.”

“Have different places to 
eat on the main square, 

some nice restaurants and 
other places where young 

people can hang out.”

“Need some decent shops 
or cafes so it’s not all 

pie and mash and cheap 
knock offs”

“Better bakery”

“We’ve not got much money 
in this area but we’ve got 

some to spend, and we want 
to spend it on quality things, 

in quality shops.”

“Colourful 
shopfronts and
better signage”

“We need places to 
come together and 

meet friends.”

EVENING ACTIVITY 
AND SAFETY

• Young people say Chrisp Street turns into “a 
ghost town” after 6 pm.

• Young women, in particular, feel unsafe, 
reporting cat‑calling and harassment after 
dark.

• They support bringing more residents and 
activity to the square, designing buildings 
with clear sight‑lines and no dark corners, 
adding well‑integrated lighting and CCTV.

21% 
COMMENTS

• Young people ask for more trees and 
greenery, shared seating and ‘places to chill 
with friends’, as well as play and sports 
equipment for older children and teens.

• Specific ideas:
• climbing walls,
• an outdoor gym,
• big swings,
• table‑tennis and,
• a water fountain.

• Young people also ask for public 
drinking‑water taps.

“I won’t cut through 
here at night, it’s 

creepy.”

PUBLIC REALM, GREEN 
SPACE & PLAY

18% 
COMMENTS

“Turn spare spaces 
into parks or places 
for sports for young 

people”

MORE THAN RETAIL

• Young people want new places to eat 
that stay open, evening attractions such 
as Flip Out, Electric Shuffle, an arcade or 
a cinema, street‑food stalls and even an 
outdoor games area with ping‑pong and 
chess so the square stays busy. 

• Many teenagers run ‘side hustles’, from 
up cycled fashion to jewellery and crochet. 
They propose small shop units for local 
makers and start ups.

• Feedback also calls for a youth café‑study 
hub with Wi‑Fi, charging points, and cosy, 
quiet corners for study, gaming or relaxing.

18% 
COMMENTS

• Young people believe Chrisp Street needs a 
stronger arrival and outward face.

• Ideas include:

• a “landmark arch” at East India Dock 
Road and Cordelia Street,

• bright banners
• neon signs opposite the DLR, and
• public artwork by the bus stops

      All “to welcome you in and show you where 
to go.”“The Ideas Store needs 

more cosy and quiet 
spaces that you can go 

on your own.”

PUT CHRISP STREET 
BACK ON THE MAP

10%
COMMENTS

“You get lost trying 
to find the market 

entrance”

PARKING, 
TRANSPORT AND 

TRAFFIC
• Slowing traffic around Chrisp Street is 

important to young people, many cite bike 
near‑misses..

• Many say cars are unnecessary here and 
prefer space for cyclists and scooters.

• They ask for speed bumps on Chrisp Street 
and East India Dock Road, plus safer 
crossings and wider cycle routes.10% 

COMMENTS

• Food first ‑ Many youth comments focus on 
places to eat and drink – juice bars, vegan 
cafés, bubble‑tea or coffee shops, African 
food and healthy, low‑cost options to sit 
alongside existing fast food.

• Other key requests include:

•  a good corner shop near All Saints DLR,
• a supermarket and
• new public toilets.

RETAIL FOR LIFE

9%
COMMENTS

“We need places that 
sell healthy stuff we 

can afford.”

PLACES TO MEET, 
SIT AND CHILL

REFRESH THE 
MARKET

• Sociable outdoor seating. Teens want cafés 
whose tables spill into the square and 
Cordelia Street, plus clusters of benches 
where they can sit together without being 
moved on.

• Covered hang‑outs with power. Requests 
for sheltered areas equipped with USB 
charging so friends can meet in any 
weather and stay connected.

• Inclusive design. Seating that feels 
welcoming to teenagers but shares the 
space with parents, shoppers and younger 
children.

• More stalls and more variety.

• Make it cleaner and better organised – 
young people notice litter and untidy stalls 
and say, “Keep it the same but better and 
cleaner.”

• Space for young creatives – some request 
pop‑up pitches to sell crafts and artwork.

5% 
COMMENTS

6% 
COMMENTS

• Celebrate Culture. Young people value 
Chrisp Street’s “diverse vibe” and want it 
celebrated, not replaced.

• Street culture. They suggest public 
art murals, live music and pop‑up art 
installations to create platforms for local 
creativity.

• Create buzz. Ideas include outdoor cinema 
nights, culture days and art shows along the 
market edge.

COMMUNITY IDENTITY 
AND CHARACTER

3%
Comments

READY FOR 
REDEVELOPMENT

• The young people we spoke to were 
positive and excited about Chrisp Street’s 
future.

• Young people support change but say, 
“Don’t let it drag on like before.”

• They also ask for a “more modern look” 
through redevelopment.

1% 
COMMENTS

“Somewhere to sit 
that’s ours”

“Mixed community is 
important”

“make it safer for 
bikes”

“Keep it the same but 
better and cleaner”

YOUTH 
WORKSHOP

YOUTH 
FEEDBACK

SPOTLIGHT 
YOUTH WORKSHOP

THANK YOU
FOR SHARING YOUR 
HOPES & DREAMS
FOR THE FUTURE OF 
CHRISP STREET!

WE TALKED TO 15
young people (aged 15- 19)
contributing 133 comments

SPOTLIGHT - YOUTH EMPOWERMENT
Spotlight, Poplar HARCA’s award‑winning 
youth service, offers free, safe spaces for 
11–25‑year‑olds in Tower Hamlets.
Its Youth Empowerment Board (YEB) is 
a group of teenagers who meet monthly 
to present ideas, challenge plans and 
feed youth perspectives into the future of 
Poplar HARCA and the community as a 
whole, helping shape decisions and drive 
change across Poplar and Bow.

YOUTH FEEDBACK
During a two hour co‑design workshop 
with Spotlight’s Youth Empowerment 
Board (YEB), 15 young people (aged 15‑
21) contributed hundreds of comments, 
sketches and post‑its covering every part 
of Chrisp Street life.

Their ideas range from evening 
entertainment and café culture to 
safer crossings, greener play spaces 
and maker pods for ‘side hustles’. The 
insights are grouped by theme to your 
right. Percentages show the share of 
youth feedback devoted to each topic.

Taken together, these comments paint 
a clear picture of what matters to young 
people: an active square after 6 pm, 
cleaner and greener public space, 
healthy and affordable food, places to 
sit and study, and routes that feel safe 
on foot or by bike.

These priorities will help guide the 
next stage of design, ensuring the 
masterplan meets the needs of 
Chrisp Street’s younger residents as 
well as the wider community.

POST-IT 
NOTE

WORKSHOP

HANDS-ON
DESIGN
TABLES

Site
TOUR

WHAT YOU 
TOLD US



KEY 
FEEDBACK
THEMES

“Ready for 
Redevelopment 
– but show us 

progress”

“More 
than just 

retail” 

180
COMMENTS

177
COMMENTS

95 
Comments

60
Comments

60
Comments

“Put Chirsp 
Street back 
on the Map”

“Community 
Identity & 

Character”

“Parking & 
Traffic” 

52 comments

“Public Realm, 
Green Space & 

Play

KEY 
FEEDBACK
THEMES

“Refresh the 
Market”

“Retail 
for Real Life” 

“Evening 
Economy & 

Safety”  

“Places to 
Meet, Sit & 

Chill”   

177
COMMENTS

165
COMMENTS

152
COMMENTS

127
COMMENTS

109
COMMENTS

READY FOR DEVELOPMENT
- BUT SHOW US PROGRESS

• 57 comments say trust has faded after years of stalled progress.

• 24 people want a permanent information point and regular, plain 
language updates.

• We have reopened the ShoeZone unit as a project hub and will post 
clear milestones there and online, keeping the conversation open as the 
plans move forward.180

COMMENTS
82 asked 

“When will work 
start?”

PUBLIC REALM,  
GREEN SPACE & PLAY

• 65 call the site currently “grey, gloomy or uninviting”; paving and 
facades feel run-down.

• 94 call for a bigger, better and more inclusive playground.

• More trees, planting, flowers, benches, shade and a large inclusive 
play area.

179
COMMENTS

72 people said 
greenery and trees 

were important 
to them

RETAIL FOR LIFE

158
COMMENTS

38 ASKED
FOR A SUPERMARKET

“Put the spark 
back in Chrisp 

Street!”

REFRESH THE 
MARKET

• More variety and better quality, cleaner stalls, clearer layout and 
working public toilets.

• The market offer could vary through the week; fresh produce, healthy 
food, start-up traders, craft fairs, vintage clothes, crafts, street food.

• We will work with the Council’s market team to improve the market 
and its management.

• Aim is a vibrant market that reflects local identity and draws new 
footfall.

170
COMMENTS

“Sort the market 
and the rest will 

follow.”

“You can’t stay and 
shop if there’s nowhere 

to go to the loo.”

“The Market is a magnet and 
people should be drawn in 
from every direction to the 

town centre”

• Requests for restaurants, cafes and bars to extend time usage of 
the main square, bike repair kiosk, DIY and stationery, Primark, and 
healthier grab and go food. Keep longstanding favourites such as 
‘Eastenders Pie & Mash’.

• A ‘local’ offer that mixes anchors and independents while keeping the 
long-standing Chrisp Street favourites.

“We don’t want to lose the 
Pie and Mash shops but we 

need something more.”

“Turn spare spaces 
into parks!”

“We need a supermarket, 
Iceland just doesn’t cut it.”

“Make every 
corner beautiful!”“Too much concrete, 

we need colour and 
shade”

“We were relieved when 
this area was going to 

be redeveloped, it gives 
Chrisp Street the chance it 

deserves.”
“We have stared at 

hoardings and rubble for 
years, give us a date and 

some trust.”

“We need more useful 
shops, not just phone 

cases.”

EVENING ECONOMY  
AND SAFETY

• Safety, especially in the evenings, is highlighted as a key issue by 
many.

• Shops close early; 78 link dark corners and poor lighting to feeling 
unsafe.

• 15 young women reported harassment, and many more reported 
feeling unsafe after dark.137

COMMENTS
Safety is 

highlighted as a key 
issue by many

PLACES TO MEET, 
SIT & CHILLL

• 59 comments asked for better seating in the public realm, around the 
market and in sunny spots.

• There were many requests for sociable outdoor benches, small pocket 
parks and sheltered places to relax, plus an extension to the Ideas 
Store with quiet bookable rooms and multi-faith spaces.

• Street furniture to suit everyone: benches with backs and arms, 
movable café chairs, picnic ledges plus teen-friendly seats with 
charging points and Wi-Fi. 115

COMMENTS

68
COMMENTS
Improve visibility, 

townscape legibility, 
permeability and 

wayfinding in area to 
pull more people to 
the District Centre

“Only locals know Chrisp 
Street is here, we want 
more people to use it.” 

MORE THAN 
RETAIL

• 49 comments on a new community hub – with multi-faith room, cosy 
study space, mental-health drop-ins and “a living room for Poplar”.

• 27 want makers space & start‑up units – affordable arts studios, 
makers and crafts spaces, start-up business units, colourful pop-up 
shops, bike-repair kiosk, affordable stalls for micro-businesses.

• Create a mixed‑use heart that offers learning, culture and enterprise to 
bring the community together as well as shopping.102

COMMENTS

• 30 call for improved visibility, first-impressions and wayfinding to the 
market.

• Locals want “a real sense of arrival” from All Saints and 
Langdon Park, some even suggest a “landmark arch”. Other ideas 
include extending stalls over Chrisp Street at weekends to showcase 
the market, remove obstructions to sight-lines and opening a second 
pedestrian route from East India Dock Road to draw visitors straight into 
the square.

• Strengthen pride in Chrisp Street, boost footfall and spending by 
making the District Centre unmistakable and welcoming.

“We need a real sense 
of arrival, so you 

know you’ve landed in 
Chrisp Street.”

8 requests for 
services

(GP, WALK IN CLINIC, MENTAL 
HEALTH, LADIES HUB, YOUTH 

PROGRAMMING)

“A living room for 
Poplar would bring 
people together.”

“Include Artists and Craft 
Spaces and Business 

Start-up units”

“Introduce pop up 
spaces and colourful shops 

around the corners of 
Chrisp Street to draw interest 

and activity.”

PUT CHRISP STREET
BACK ON THE MAP

“Safety is biggest 
issue and its 

getting worse.”

“We need spots to 
stop, chat and watch 

the world go by.”

“I avoid the place after six, 
too quiet and too dark, it’s 

like a ghost town.”

“It would be great to be 
able to sit out in the sun in 

the market square.”

“The square is very dark and feels 
unsecure after shops close.

The future should be a 24/7 place 
where there is life at street level at 

all times.”

“Have cosy chairs 
to rest on.”

59 call for more 
and better-quality 

public seating 
for all

“Put a big ‘Chrisp Street’ 
sign on an arch so people 

know what’s inside.” 

“Some parking is 
needed, but slow the 
cars down and add 
better crossings.”

COMMUNITY IDENTITY & 
CHARACTER

• Residents want Chrisp Street to keep its East End character while 
raising standards and staying affordable.

• 60 comments discuss housing, tenure mix and local affordability.
• 38 focus on the cost of renting or buying, asking that “genuinely 

affordable homes come first.”
• 22 raise concerns about gentrification or losing the East End feel, 

including 6 calls for some town houses.
• A mixed community is seen as key to keeping the place lively and proud. 

• Older locals and traders promote the need for more parking bays, 
especially for a supermarket. Though 22 youth comments call for fewer 
car-parks, speed bumps and safer crossings.

• 34 comments mentioned issues with speed or crossings on Chrisp 
Street and East India Road.

“Cars fly down 
Chrisp Street, it’s 

dangerous for kids.”
“Make it better, not 
posh – keep locals 

here.”

PARKING, TRANSPORT 
AND TRAFFIC

“Put the life back into 
Chrisp Street. This is a 

great place to live!”

“Don’t wipe out the 
history, make it visible 

and proud.”

64
COMMENTS
A mixed community 

is seen as key to 
keeping the place 
lively and proud

55
COMMENTS
10 highlighted bus 

stops could be 
revamped

KEY FEEDBACK
THEMES

here is what 
we have 
learned 
based on 
your 
feedback!
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VISION
PRINCIPLES

SHOW PROGRESS 
AND BUILD TRUST

Public toilets refurbished and reopening
• Refurbishment complete, opening July, funded by Telford Living.

Permanent info point
• The former ShoeZone Unit will now be used as a permanent info point, for public 

consultations and as a community space.
• We invite all members of the community to express your ideas on the most beneficial 

use of the space.
Temporary parking

• Shoppers can now park for up to 90 minutes in the Southill Street area, off Chrisp 
Street. (Open 6:30am to 8:30 pm).

Clear communication channels 

Actions Underway:

0.
“We have stared at 

hoardings and rubble for 
years, give us a date and 

some trust.”

STAY IN THE LOOP.

Call us: Freephone 0800 012 6730 Share thoughts on our
interactive online map:
chrispstreet.jtpengages.co.uk

Stay up to date by
following Chrisp
Street E14 on
social media:
@chrispstreete14

Write to: Freepost JTP

Email: hello@chrispstreete14.co.uk

Visit: chrispstreete14.co.uk (updated regularly)

These channels will stay in place for the duration of the project so you can follow progress and share 
further feedback whenever it suits you. We will also set out the structure for future communications, this is 
just the start.

HERITAGE & 
CHARACTER1.

Recognise, preserve and celebrate the heritage assets of Chrisp Street, 
including Festival of Britain buildings and the Clock Tower.

Consider the setting of the historic buildings when proposing new 
surrounding buildings.

Retain & strengthen the east end character with existing businesses 
and new start-up units to support local entrepreneurism.

• The retail and business mix will be neighbourhood focussed, designed for the diverse 
local community that currently live here and the future population that will live in the 
area. 

• We are engaging with businesses to support the existing independent traders and 
develop a future relocation strategy. 

• Businesses retained within the Festival of Britain buildings will be subject to improvement 
works to ensure their units are fit for purpose and meet modern standards.

• Festival of Britain shop fronts will be improved. 

We propose to...

“Don’t wipe out the history, 
make it visible and proud.” 

“Keep the 
independents and 
local businesses”  

“Put low buildings next 
to low buildings, and tall 

buildings next to tall ones”

“Work with what we 
already have.”

“Keep the East End feel”

ARRIVAL:
“CHRISP STREET, 
HERE WE ARE”2.

We plan to create ‘beautiful’ and distinctive spaces, establishing a clear 
sense of arrival viewed from both the north and south. 

These entrances will feel generous and inviting. Each space will serve 
as a moment of transition, marking the arrival from surrounding streets 
into a vibrant, community-led neighbourhood.

A key objective of the public realm strategy is to ensure every entry 
point into Chrisp Street feels welcoming, legible and distinctly green.

Tree planting, seating, and soft landscaping will form green gateways 
along East India Dock Road and Cordelia Street, marking the area’s new 
improved identity. 

Using clear wayfinding, with lighting and sculptural elements or large 
local artwork seen from East India Dock Road.

We propose to...

“Make every corner 
beautiful!” 

“We need a real sense of 
arrival, so you know you’ve 

landed in Chrisp Street.” 

OPEN CHRISP 
STREET UP:
CLEAR GATEWAYS & DIRECT ROUTES

3.

Improve permeability – introduce two routes from East India Dock Road

Improve sight-lines to the market and Clock Tower by removing 
buildings that block view along Vesey Path and pushing back buildings 
along Chrisp Street

Extend the market square to make it more visible from the north and 
south

Think about how taller buildings could mark the key gateways

Capture footfall from new residents in the area to bring them to the 
Town Centre

Inclusive way finding and local art strategy to follow.

We Will...

Next Steps:

“Only locals know Chrisp 
Street is here, we want 
more people to use it.”

“Put Chrisp Street back on 
the map!”

4.

Renew the market at the heart of Chrisp Street. Redesign and expand 
pitches, improve management and cleanliness.

Expand market pitches and redesign

Improve variety of offer. Enhance the quality and variety of uses and 
vendors. Explore different market offers with themed days, e.g. Sunday 
street food.

• Chrisp Street Market is owned by Tower Hamlets Council. Ownership of the market 
will always remain with Tower Hamlets Council as will the licensing and statutory 
responsibilities for the market traders.

We Will...

“Sort the market and the 
rest will follow.”

MARKET SQUARE 
AT THE HEART

5.
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RETAIL FOR REAL 
LIFE  - DIVERSIFY 
THE OFFER5.

Two different food stores proposed, including a new supermarket 
introduced in direct response to community feedback.

Introduce High Street staples / anchor tenants. Plug the gaps of 
essentials - requests for restaurants, cafes and bars, leisure uses, a 
bike repair shop, DIY, and healthier grab and go food.

Mix of chains and independents, with restaurants, cafes or bars trading 
into the evening to keep the square active.

Offer is curated to complement, not copy, nearby centres.

The masterplan will improve the retail experience and ensure that the 
development meets future consumer demands. 

We Will...

“We need a proper 
supermarket here.” (32 

explicit asks).

158 people felt the retail 
offer at Chrisp Street could 

be improved.

78 comments reference 
the need for high street 

staples, such as a grocery 
stores, healthy food shops, 

and 37 call for a range 
of useful shops ranging 

from clothes to DIY to bike 
repair.

6.

Makers Yard – artists, makers, small businesses, micro-units for start-
ups.

• The masterplan includes flexible business units for small businesses, artists, fabricators 
and creatives. Microbusinesses make up a large proportion of the businesses in Tower 
Hamlets. This means businesses with fewer than 10 employees, which includes young 
start-ups and entrepreneurs.

An extension to the Ideas Store to provide community spaces and quiet 
rooms to support daily life. Give us ideas of what you think this could 
be!

Places to meet and sit in the public realm. To bring people together.

We Will...

59 comments relate to 
places to meet and sit.

 95 comments supporting 
a community hub (49) and 

makers yard (27).

MORE THAN JUST 
RETAIL
COMMUNITY LIFE AND ENTERPRISE

7.

The masterplan will include a variety of uses which will be open past 
6pm. This includes food and beverage retailers, leisure uses and even 
emerging ideas for a community cinema. 

• These businesses will attract visitors to Chrisp Street and encourage activity in the 
spaces between the buildings across the day and into the evening. This will contribute to 
the evening economy in the area and support an increased sense of safety.

More residents ensure natural surveillance and activity.

• Introducing more residents at Chrisp Street will ensure streets and spaces are well 
overlooked. Different tenures with different occupants who use the site at different times 
will also extend the dwell time and make it safer.

The masterplan will also include a sitewide lighting strategy.

• In addition to the natural surveillance provided by new surrounding residential 
buildings, the design of Chrisp Street will incorporate a series of interventions to 
significantly improve safety and comfort during the evening. A sitewide lighting strategy 
will be thought through to eliminate dark corners and ensure consistent, well-lit routes 
throughout. The colour temperature of lighting will be carefully chosen to provide a 
warm, welcoming glow that fosters ease and comfort without harshness or glare.

We Will...

“It’s a ghost town 
after 6”

“I wouldn’t walk through 
here at night”127 comments on evening 

safety; 78 link dark corners 
to fear, 40 call the area 

a “ghost town” or “dead” 
after 6.

EVENING 
ECONOMY
SAFETY AROUND THE CLOCK

8.

We plan to retain around 46 mature trees on site and plant around 80 
new ones.

There will be over 2,500 sqm of green space across the development 
- roughly the size of ten tennis courts. Compared to the current site, 
which is almost entirely hard surface, this is a major uplift. It also goes 
well beyond the previous plans, which left the Market Square mostly 
only hard paved.

• Chrisp Street’s transformation will create a nature-rich and much more welcoming 
environment. Cordelia Street will feel like a neighbourhood park with raised planters, 
integrated seating, and defensible planting to screen cars and protect play areas.

• Pocket parks and play for all ages will be introduced alongside biodiverse planting for 
year-round interest – this is very important to ensure it doesn’t look empty in the winter.

• Shopping streets will feature planters with trees and seating to soften the public realm 
and encourage shoppers to dwell, which will improve the overall shopping experience. 
The market square will be framed by a generous number of trees to create a sense 
of enclosure and importantly, when integrated with seating, will allow visitors and 
residents to stop and enjoy the natural surroundings.

We Will...

 177 comments on green space & play, 
including 72 asking for more trees or 

greenery. 65 call the site currently 
“grey, gloomy or uninviting”; paving and 

facades feel run-down.

FROM GREY TO 
GREEN

Provide affordable housing. 

Provide a range of size homes of different typologies including 
townhouses and flats.

More residents at Chrisp Street will mean safer streets and spaces for 
all.

Create a town house frontage along Kerbey Street to step down the 
scale next to existing low rise homes to the west.

Ensure every new building has lifts, pram friendly lobbies, secure cycle 
storage and internal refuse areas, so quality rises without erasing local 
character.

We Will...

“Make it better, not posh – 
keep locals here.”

“We need genuinely 
affordable homes for local 

people.”
“Mixed community is 

important.” 

 “Put the life back into Chrisp 
Street. This is a great place to 

live!”

9.
HOUSING & 
COMMUNITY 
CHARACTER

• 60 comments discuss housing, tenure mix and local affordability.
• 38 focus on the cost of renting or buying, asking that “genuinely affordable homes come 

first.”
• 22 raise concerns about gentrification or losing the East End feel, including 6 calls for 

some town houses.

We Heard...

10.

Chrisp Street currently has just 130 sqm of play space — the small 
round area in front of Shoe Zone. The new plans aim to deliver over 
1,300 sqm at ground level, roughly ten times more. This will include play 
on the way features, like boulders in planting beds, as well as dedicated 
play areas in key locations such as Cordelia Street, Market Square, and 
East India Dock Road, totalling around 1,000 sqm.

Play spaces will be placed near active frontages and include seating, so 
parents and carers can comfortably supervise.

New public art will celebrate Chrisp Street’s rich heritage through 
colours, materials, and themes rooted in local history. Sculptural 
pieces and playable artworks will be built into the landscape, creating 
imaginative, hands-on experiences that connect past and present for all.

We Will...

“Put the spark back in Chrisp 
Street!”

94 play comments, single 
biggest facility ask.

“Kids have nowhere decent 
to play, give them a reason 

to stay.”

WONDER, JOY & 
PLAY

All principles will be refined with ongoing community input as design 
progresses.

Next Steps:
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We also spoke to many local young 
people who had all sorts of side hustles 
and start-up businesses making all 
sort of things from up-cycled fashion to 
jewellery, from apps to crochet.

In response we have introduced a 
‘Makers Yard’ area which will provide 
smaller ‘micro’ retail units for local small 
businesses, artists, makers, pop-ups 
and start-ups.

More Than
Just Retail

158 people felt the retail offer at Chrisp 
Street could be improved. 78 comments 
mention the need for high street staples, 
such as a supermarket (other than just 
Iceland), healthy food shops, and 37 call 
for a range of useful shops such as 
those that sell clothes, stationery, school 
shoes, DIY kit, bike-repair, etc.

Vesey Path will provide a mix of tenant 
types to appeal to the diverse range of 
people visiting Chrisp Street. 

This will include a curated mix of 
high-street chains and supermarkets to 
attract visitors, as well as independent 
businesses, local convenience, leisure 
uses and restaurants/cafes.

Retail for Real Life

Our goal is to strengthen Chrisp Street’s 
East‑End character while filling 
everyday gaps. 

Independents first. Long‑standing traders 
stay in upgraded units and new micro‑shops 
in the Makers Yard give start‑ups affordable 
space to grow. 
 
Balanced mix. A value supermarket and 
a handful of high‑street anchors (DIY, 
bike‑repair, stationery) bring essentials back 
to the centre, while cafés, street‑food and 
late‑opening venues boost life after 6 pm.

Neighbourhood focus. The line‑up is curated 
to complement Canary Wharf and Stratford, 
not copy them, so Chrisp Street keeps its 
distinct identity and thrives as Poplar’s 
local high street.

Retail for Real Life

Add text

Green space

96 comments said the market looks tired and 
is hard to move through, citing cluttered aisles, 
litter and blocked drains.

To fix this we will propose to renew, refresh 
and redesign the market at the very heart 
of Chrisp Street.

Pitches will be rotated to run square to the 
surrounding buildings instead of on today’s 
awkward angle. Straighter rows mean wider 
walkways, clear sight lines to the clock tower 
and easier cleaning and drainage.

The result will be a tidier, more walkable 
market that encourages browsing, eases 
crowding and delivers the lively shopping 
experience people asked for.

Refresh the Market

137 comments were received on 
evening economy & safety. 78 people 
– especially women – say that when 
shops shut and the streets go quiet, 
Chrisp Street feels unsafe. 
 
A few key ways we plan to 
address this:

•	 More eyes on the street. New homes 
of mixed tenures bring residents 
who use the area at different times, 
keeping windows lit and public spaces 
naturally overlooked.

•	 Active ground floors. Late‑opening 
cafés, leisure uses and pop‑up food 
stalls extend life after 6 pm, putting 
friendly activity where darkness and 
emptiness now sit.

•	 Warm, consistent lighting. A 
site‑wide plan removes dark corners 
and lights every key route with a 
gentle, welcoming glow – no harsh 
glare, just clear visibility.

Together these changes aim to 
make Chrisp Street a place where 
everyone feels safe and welcome, 
day and night.

Evening Economy 
& Safety

Add text

Places to meet

30 call for improved visibility, 
first‑impressions and wayfinding to 
the market. Locals want “a real sense of 
arrival” from All Saints.

Put Chrisp Street
Back on the Map

“We need a real sense 
of arrival, so you 

know you’ve landed in 
Chrisp Street.”

East India Place will provide a welcoming, 
green public at Chrisp Street’s front 
door, that says “Chrisp Street 
here we are”.

It will be a generous and playful civic 
space in a landscaped setting. 

77 people said that greenery and trees 
were important to them so we’ve worked 
hard to retain as many existing trees as 
possible and plant lots of new ones.

Our proposals retain all the mature 
existing trees on East India Dock Road. 
These will provide shade and greenery to 
the space and help provide a buffer from 
the busy East India Dock Road.

This public space will be bright, sunlit 
and rich with greenery, lined with 
trees, plants and flowers – a place to 
relax, rejuvenate, and connect.

Green Space &
Public Realm

“Too much 
concrete, we 

need colour and 
shade” 

We are proposing an extension 
to the Ideas Store to provide 
community spaces and quiet rooms to 
support daily life.

Give us ideas of what you think 
this could be!

More Than
Just Retail

We are looking to design an exciting new 
public space full of artwork, sculptures 
and informal play equipment.

It will be for all age groups and genders, 
though we envisage this area to the 
south of the site may be designed 
more for teens and young adults to 
relax and enjoy.

Drawing from the Festival’s palette, 
the use of vibrant colour across play 
elements and public art will bring 
cohesion to the site and establish 
a visual rhythm.

Public Realm & Play

This public space will be framed with 
new restaurants, bars, cafes as well 
as some of the Chrisp Street favourites 
– which will overlook and enliven the 
space at all times of day.

Somewhere to grab a bite to eat or 
meet friends for drinks, or just sit 
out in the sun.

Evening Economy 
& Safety
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THE VISION
GROUND FLOOR 

“Make this corner 
beautiful!”

“Only locals know 
Chrisp Street is here, 
we want more people 

to use it.”

“Include artists and 
craft spaces and 
business start-

up units”

“Introduce pop up spaces 
and colourful shops around 
the corners of Chrisp Street 

to draw interest and activity.”

“Include artists and 
craft spaces and 
business start-

up units”

“The Ideas Store needs 
more cosy and quiet 

spaces that you can go 
on your own.”

“We need spots 
to stop, chat and 
watch the world 

go by.”

“Public art that 
doubles as play 

equipment.”

“Some people still haven’t 
come out of their shells after 

Covid – there needs to be 
a space where people are 

having fun together.”

“More seats for people 
to sit in and around the 

market, not just as part of 
the cafés.”

“Maisonettes of 
4 floors would be 

ideal here.”

“Night time 
economy needed!”

“A late café with 
music would bring 

life back after dark.”

“We need more 
useful shops, 
not just phone 

cases.”

“The Market is a magnet 
and people should be 
drawn in from every 
direction to the town 

centre”

“Don’t wipe out the 
history, make it visible 

and proud.”

“Make it better, 
not posh – keep 

locals here.”

“When the market gets 
redeveloped, I’ll come 

down here again.”

“Keep diversity, add range 
of usage (Cinema, clothing 
shop etc), modern housing, 

more cleaning”

“Benches along the market 
alley so we can rest with 

shopping bags.”

“Have cosy chairs 
to rest on.”

“All the seats are 
taken at lunchtime, 

add more.”

“A sensory garden 
next to the play 
area would be 

great.” 

“We don’t want to 
lose the Pie and Mash 

shops but we need 
something more.”

“You can’t stay and 
shop if there’s nowhere 

to go to the loo.”

“We’ve not got much money in 
this area but we’ve got some 

to spend, and we want to 
spend it on quality things, in 

quality shops.”

“We want everyone to be 
responsible and happy 

for the area, that’s all we 
want really.” 

“Keep Boots. 
Chemist or Pharmacy 

is needed.”

“We need 
more variety 

in shops!”

“Colourful 
shopfronts +

better signage”

“Landscaping is too 
hard. Not enough green 

or ‘soft’ areas.”

“We need swings 
that fit older 
children and 
teens too.”

“Kids have nowhere 
decent to play, 

give them a reason 
to stay.”

“We need more 
playgrounds with stuff 
for people with autism. 

Climbing, touchy 
flowers.”

“Need a better 
play area.”

“We need more 
playgrounds with stuff 
for people with autism. 

Climbing, touchy 
flowers.”

“Teenagers need 
somewhere to hang 

out that isn’t the 
steps.”

“It should be a 
blueprint of how a 
community should 

work.”

“Art and craft pop‑ups 
could draw people round 

the corners.”

“It would be great to 
have a space for small 

start-ups and small 
businesses”

“More choice 
of shops”

“Need some decent shops 
or cafes so it’s not all 

pie and mash and cheap 
knock offs”

“Thrift & vintage 
shops!”

“Better bakery”

“If things started coming 
here then we would start 
coming in the evenings – 

somewhere like a Nandos 
or a good quality restaurant.”

“Better pubs, places 
to socialise and bring 

people together.”

The vision masterplan introduces 
a second pedestrian route from 
East India Dock Road straight 
into the market.

You told us it should be easier to 
cut through to Market Way and the 
square – 30 comments picked out poor 
visibility, way finding and the need for 
another gateway. This new link will:

•	
pull visitors right into the heart of 
Chrisp Street, boosting footfall for 
traders

•	
give everyone a quicker, more direct 
walk across the site

•	
create a new street with its own 
character, complementing Vesey Path 
and adding variety

Put Chrisp Street
Back on the Map

“Make this corner 
beautiful!”

“Only locals know 
Chrisp Street is here, 
we want more people 

to use it.”

“It would be 
great if you 

could cut through 

“The Market is a magnet 
and people should be 
drawn in from every 
direction to the town 

centre” “Get new 
residents to 

the Borough to 

“We want this place to be 
for everyone no matter if 
you are a CEO or a street 

cleaner.”

Chrisp Street Market attracted the largest 
amount of place specific feedback with about 
165 comments on its condition, potential and 
ideas for its future.

More variety and better quality was the 
top ask, as well as keeping it affordable 
and diverse.

Shoppers want fresh produce, healthy street 
food, craft and vintage traders, and themed 
days that change through the week. Others 
also asked for start up pitches so local 
entrepreneurs can test ideas.

The number of market pitches will be 
expanded to over 100. We will also continue 
to work with the Council’s market team to 
improve the market and its management.

“Sort the market 
and the rest will 

follow.” “The Market gets really 
packed on a Saturday – it 

needs a better layout.”“We would love a 
street food market”

“Have different places to 
eat on the main square, 

some nice restaurants and 
other places where young 

people can hang out.”

“Different markets 
at weekend is a 

good idea.”

Refresh the Market

New supermarket coming to Chrisp Street

We heard you – 38 community comments 
asked for a ‘proper supermarket’ so you no 
longer need to trek to ASDA or LIDL, and you 
told us Iceland alone isn’t enough.

So alongside a reprovided Iceland, the 
masterplan includes a new food store - two 
large food stores in total - to give local 
residents everyday choice and keep shopping 
spend in Chrisp Street.

Retail for Real Life
“A proper 

supermarket 
would save a trip 
to ASDA and keep 

“We need a proper 
supermarket 

here.”

“We need a 
supermarket, Iceland 

just doesn’t cut it.”

Bigger, better places to play! We heard 
you loud and clear – 94 comments said 
the current playground is too small, worn 
out and ready for a full rethink. 
 
What’s changing:

•	 Ten‑fold expansion – play space 
grows from about 130 m² to more 
than 1,300 m² spread across 
Cordelia Street, Market Square and 
East India Dock Road - together 
this will cover an area bigger than 
5 tennis courts!

•	 Easy supervision – Every play zone 
sits next to cafés and shopfronts, with 
built‑in benches so parents can relax 
and keep an eye on children.

•	 Play on the way – stepping stones, 
climbable boulders and mini features 
tucked into planting make all 
streets playful.

•	 Inclusive by design – Sensory 
panels, accessible swings and wide, 
buggy‑friendly surfacing mean children 
of all ages and abilities can join in.

•	 Playable art – Sculptures you can 
climb, spin or explore will celebrate 
Chrisp Street’s story while giving 
children fresh ways to play.

This upgrade responds directly to what 
families asked for: more space, better 
equipment and a safe, lively place for kids 
to stay and play.

Public Realm & Play

“A big slide!”

“A climbing wall 
would be great.”

“Pirate‑ship themed 
play would link to 

Docklands history.”

“Make the play 
area colourful and 

welcoming.”

“I won’t cut through 
here at night, it’s 

creepy.”



THE VISION
KEY SPACES

A welcoming, green 
public at Chrisp 
Street’s front door, 
that says “Chrisp 
Street here we are”.

Bright, sunlit and rich 
with greenery, lined 
with trees, plants and 
flowers – a place to relax, 
rejuvenate, and connect.

Framed with new 
restaurants, bars, 
and cafes which will 
overlook and enliven 
the space at all times 
of day.

In the next stage of the 
process we look forward 
to introducing designs 
for colourful and exciting 
lighting and public 
artwork that will weave 
throughout this space and 
pull you towards Chrisp 
Street Market. 

THE 
VISION

A new green public 
space, with mature 
trees retained 
creating a green 
threshold buffering 
East India Road.

Generous and playful 
civic space in a 
landscaped setting. 
Somewhere to grab a 
bite to eat and meet 
friends for drinks.

A space for rest, 
relief, and refuge.
A sun trap, with 
places to dwell, meet 
and watch the world 
go by.

assets
This space is on a key connecting route in the 
local area.

It is directly opposite All Saints DLR station 
and has a well-used bus stop so it acts as 
the arrival point and first impression to Chrisp 
Street market for many people arriving from the 
south.

This public space just off East India Dock 
Road is south-facing so is sunny throughout 
the day. It is lined by large mature trees which 
provide shade and greenery to the space and 
help provide a buffer from the busy East India       
Dock Road.

challenges
65 members of the community said that the 
site currently feels “grey, gloomy or uninviting”; 
paving and facades feel run-down. This public 
space is currently hard and grey, with minimal 
seating and few opportunities to stop and enjoy.

68 locals want improvements to this first 
impression of Chrisp Street with “a real sense of 
arrival” from All Saints DLR and East India Dock 
Road, with suggestions of a “landmark arch”, a 
“gateway”, or a “big Chrisp Street sign”.

Run-down and derelict buildings frame the public 
space at upper levels which don’t help it to feel 
safe or looked after.

“Put a big 
‘Chrisp Street 

Market’ sign on an 
arch so people know 

it’s here.”

“Only locals know Chrisp 
Street is here, we want 
more people to use it.”

“We need a real sense 
of arrival, so you 

know you’ve landed in 
Chrisp Street.”

EAST INDIA DOCK ROAD

BEFORE AFTER

THIS KEY PLAN THIS KEY PLAN 
SHOULD BE OF SHOULD BE OF 
EXISTINGEXISTING

68
locals want improvements to 

the first impression
of Chrisp Street

from All Saints DLR and
East India Dock Road.

65
said that the site currently 

feels “grey, gloomy or 
uninviting” & 

run-down.

The Market Square 
will extend across 
Chrisp Street, creating 
a more connected and 
vibrant public space.

A raised crossing will 
slow down traffic, making 
it safer and easier for 
people to walk between 
both sides of the street.

More greenery and 
wider pavements will 
make the street feel 
softer, greener, and 
more pleasant to spend 
time in.

assets
Chrisp Street is an important route through the 
neighbourhood, connecting people to both DLR 
stations and surrounding areas.

 
The street can also offer views of the Clock 
Tower and Market Square - a familiar and       
welcoming sight. 
 
Several pedestrian crossings make it easy 
and safe to reach the Market Square, helping 
everyone feel more connected to the heart of the 
community. 

challenges
Slowing traffic around Chrisp Street is important 
to young people. They recount bike accidents 
and ask for speed bumps on Chrisp Street and 
East India Dock Road, plus more space for cyclists 
and scooters.

Empty plots of land are a source of frustration - 
people want to know when these areas will be 
developed and brought back into use. 
 
Some buildings turn their backs or blank sides to 
the street, making parts of the area feel closed off 
and uninviting.
 
Chrisp Street is currently a very landscape, with 
little greenery and places to sit.  

CHRISP STREET THE 
VISION

Extending the Market 
Square across Chrisp 
Street

A reinvented kerbside 
- a tree-lined, 
pedestrian- and  cycle-
friendly street.

BEFORE AFTER

“Only locals know 
Chrisp Street is here, 
we want more people 

to use it.”

“Safety is biggest issue 
and its getting worse.”

“Cars fly down 
Chrisp Street, it’s 

dangerous for kids.”

68
highlight poor visibility and 
way-finding; people want 
landmark signs, clearer 

gateways and 
direct routes

34
call for speed bumps, 

better crossings and more 
space for bikes 
and scooters.

New buildings will 
open up at street level, 
focusing on places 
to work, learn, and 
connect with others.

assets
Chrisp Street Market is a well-loved part of the 
community, a lively and traditional market where 
locals come to shop, catch up, and support 
independent traders.  
 
Sitting right between Langdon Park and All Saints 
DLR stations, the market can be easy to get to, 
with paths connecting it to nearby streets in all 
directions. 
 
Within the market square stands the Clock 
Tower - a local landmark that’s easy to spot and 
a popular meeting point. It’s a proud symbol of 
Chrisp Street’s history and identity.

challenges
Parts of the market, including the shops and 
canopy, are tired and in need of a refresh to make 
the space more welcoming. 
 
There’s room to improve the variety and quality 
of stalls, with a clearer layout, better cleanliness, 
and working public toilets. 
 
There’s little evening activity. A broader mix of 
uses could help bring life after dark and improve 
safety and lighting. 
 
The Clock Tower is hidden by clutter and currently 
screens a bin store. It should be restored as a 
clear and proud landmark.

The market is screened from Chrisp Street so it’s 
not visible from the street. 

MARKET SQUARE

165
comments on refreshing 

the market

30
call for improved 

visibility, 
first-impressions and 

wayfinding to the 
market.

THE 
VISION

The Market Square 
is the lively centre of 
Chrisp Street – full of 
colour, activity, and 
community spirit. It’s 
a space to shop, meet, 
and share ideas and 
experiences.

A new landmark building 
along Chrisp Street will 
frame the space, giving 
the squares it’s fourth 
side. 

A flexible open area 
with new paving 
and planting with a 
bold market canopy 
will support events, 
markets, and everyday 
use.

New greened pathways 
will link the Market 
Square to nearby 
residential streets, 
making it easier and more 
enjoyable to walk through 
the area.

“Sort the market and 
the rest will follow.”

“Market canopy needs to be 
brighter + more inviting”

“The Market is a 
magnet and people 
should be drawn in 

from every direction to 
the town centre”

Flexible public space 
topped with a new 
dynamic market 
canopy. 

A place for fun, to 
meet, dance and 
celebrate. 

The lighting and 
artwork from the lanes 
weaves into the market 
canopy lighting and 
street art, enlivening 
this area.

A lively shopping 
street that draws 
people into the heart 
of Chrisp Street.

The opportunity for 
larger stores to attract 
well known brands to the 
area.  
 

Trees and planting 
along the street make it 
greener, more inviting, 
and a nicer place to 
pause and enjoy.

Public art and leafy 
tree canopies create a 
welcoming feel and guide 
you naturally toward the 
Market Square.

assets
Vesey Path is a lively street with shops on both 
sides, offering a mix of well-known chains and 
unique local businesses. This variety makes it a 
popular spot for all kinds of people. 
 
Independent shops add to the special character 
of Chrisp Street and help make the area feel 
unique and local. 
 
The Ideas Store is already a well-loved 
community hub, and there’s a great chance        
to improve and expand it for even more 
community use. 
 
Vesey Path is a well-used route that leads 
directly to the Market Square, helping people 
move easily through the area.

challenges
Shops are limited in size and some shopfronts 
are poor quality. 

A building over Vesey Path blocks views of the 
Market Square, making the market feel hidden 
and less inviting.

78 comments reference the need for high street 
staples, such as a supermarket (other than just 
Iceland), healthy food shops, and 37 call for a 
range of useful shops such as those that sell 
clothes, stationery, school shoes, DIY kit, bike-
repair, etc. Those that many say must be retained 
include a chemist, Post Office and the ATM.

VESEY PATH THE 
VISION

An intense and busy 
street opening at each 
end to large public 
spaces.

Pockets of greenery to 
soften the route. 

An activated route 
embellished with 
artwork and patterned 
paving. 

Lighting and public art 
form a joyous ‘public 
ceiling’, enclosing      
the lanes.

“Colourful shopfronts 
+ better signage”

“That building blocks 
the view of the market, 
you don’t even know its 

there.”

“We need more variety 
in shops!”

158
people felt the retail offer 
at Chrisp Street could be 

improved

78
comments reference 

the need for high street 
staples, such as a 

supermarket 

what do 
you think?



WHAT’S NEXT?

The proposals will also 
be uploaded to the project 
website:

CHRISPSTREETE14.CO.UK 

and throughout AUGUST, 
a SUMMARY of everything 
on display TODAY, will be 
shown as part of a window 
display here at the 
FORMER SHOEZONE.

THANK YOU for taking 
the time today to visit the Report 
Back of the Vision for Chrisp Street. 

We’ll be back BACK ON 30 AUGUST 
at the SECOND SUMMER SATURDAY 
with another chance to view the 
proposals and speak with the 
design team SPEAK WITH THE 
DESIGN TEAM.

WE’D LOVE TO HEAR YOUR THOUGHTS:

Write a Post-It and add it 
to the wall

 
Fill out a questionnaire today

 
Send us an email to hello@
chrispstreete14.co.uk

 
Write to us at Freepost JTP 
(no stamp required)

 
Call us on Freephone 
0800 012 6730

 
Visit the project website for 
updates chrispstreete14.co.uk

 
Keep an eye on social media 
@chrispstreete14

©Caroline Field

HERE IS WHAT
WE DREW 
TOGETHER!


