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VISION
PRINCIPLES

SHOW PROGRESS 
AND BUILD TRUST

Public toilets refurbished and reopening
• Refurbishment complete, opening July, funded by Telford Living.

Permanent info point
• The former ShoeZone Unit will now be used as a permanent info point, for public 

consultations and as a community space.
• We invite all members of the community to express your ideas on the most beneficial 

use of the space.
Temporary parking

• Shoppers can now park for up to 90 minutes in the Southill Street area, off Chrisp 
Street. (Open 6:30am to 8:30 pm).

Clear communication channels 

Actions Underway:

0.
“We have stared at 

hoardings and rubble for 
years, give us a date and 

some trust.”

STAY IN THE LOOP.

Call us: Freephone 0800 012 6730 Share thoughts on our
interactive online map:
chrispstreet.jtpengages.co.uk

Stay up to date by
following Chrisp
Street E14 on
social media:
@chrispstreete14

Write to: Freepost JTP

Email: hello@chrispstreete14.co.uk

Visit: chrispstreete14.co.uk (updated regularly)

These channels will stay in place for the duration of the project so you can follow progress and share 
further feedback whenever it suits you. We will also set out the structure for future communications, this is 
just the start.

HERITAGE & 
CHARACTER1.

Recognise, preserve and celebrate the heritage assets of Chrisp Street, 
including Festival of Britain buildings and the Clock Tower.

Consider the setting of the historic buildings when proposing new 
surrounding buildings.

Retain & strengthen the east end character with existing businesses 
and new start-up units to support local entrepreneurism.

• The retail and business mix will be neighbourhood focussed, designed for the diverse 
local community that currently live here and the future population that will live in the 
area. 

• We are engaging with businesses to support the existing independent traders and 
develop a future relocation strategy. 

• Businesses retained within the Festival of Britain buildings will be subject to improvement 
works to ensure their units are fit for purpose and meet modern standards.

• Festival of Britain shop fronts will be improved. 

We propose to...

“Don’t wipe out the history, 
make it visible and proud.” 

“Keep the 
independents and 
local businesses”  

“Put low buildings next 
to low buildings, and tall 

buildings next to tall ones”

“Work with what we 
already have.”

“Keep the East End feel”

ARRIVAL:
“CHRISP STREET, 
HERE WE ARE”2.

We plan to create ‘beautiful’ and distinctive spaces, establishing a clear 
sense of arrival viewed from both the north and south. 

These entrances will feel generous and inviting. Each space will serve 
as a moment of transition, marking the arrival from surrounding streets 
into a vibrant, community-led neighbourhood.

A key objective of the public realm strategy is to ensure every entry 
point into Chrisp Street feels welcoming, legible and distinctly green.

Tree planting, seating, and soft landscaping will form green gateways 
along East India Dock Road and Cordelia Street, marking the area’s new 
improved identity. 

Using clear wayfinding, with lighting and sculptural elements or large 
local artwork seen from East India Dock Road.

We propose to...

“Make every corner 
beautiful!” 

“We need a real sense of 
arrival, so you know you’ve 

landed in Chrisp Street.” 

OPEN CHRISP 
STREET UP:
CLEAR GATEWAYS & DIRECT ROUTES

3.

Improve permeability – introduce two routes from East India Dock Road

Improve sight-lines to the market and Clock Tower by removing 
buildings that block view along Vesey Path and pushing back buildings 
along Chrisp Street

Extend the market square to make it more visible from the north and 
south

Think about how taller buildings could mark the key gateways

Capture footfall from new residents in the area to bring them to the 
Town Centre

Inclusive way finding and local art strategy to follow.

We Will...

Next Steps:

“Only locals know Chrisp 
Street is here, we want 
more people to use it.”

“Put Chrisp Street back on 
the map!”

4.

Renew the market at the heart of Chrisp Street. Redesign and expand 
pitches, improve management and cleanliness.

Expand market pitches and redesign

Improve variety of offer. Enhance the quality and variety of uses and 
vendors. Explore different market offers with themed days, e.g. Sunday 
street food.

• Chrisp Street Market is owned by Tower Hamlets Council. Ownership of the market 
will always remain with Tower Hamlets Council as will the licensing and statutory 
responsibilities for the market traders.

We Will...

“Sort the market and the 
rest will follow.”

MARKET SQUARE 
AT THE HEART

5.
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RETAIL FOR REAL 
LIFE  - DIVERSIFY 
THE OFFER5.

Two different food stores proposed, including a new supermarket 
introduced in direct response to community feedback.

Introduce High Street staples / anchor tenants. Plug the gaps of 
essentials - requests for restaurants, cafes and bars, leisure uses, a 
bike repair shop, DIY, and healthier grab and go food.

Mix of chains and independents, with restaurants, cafes or bars trading 
into the evening to keep the square active.

Offer is curated to complement, not copy, nearby centres.

The masterplan will improve the retail experience and ensure that the 
development meets future consumer demands. 

We Will...

“We need a proper 
supermarket here.” (32 

explicit asks).

158 people felt the retail 
offer at Chrisp Street could 

be improved.

78 comments reference 
the need for high street 

staples, such as a grocery 
stores, healthy food shops, 

and 37 call for a range 
of useful shops ranging 

from clothes to DIY to bike 
repair.

6.

Makers Yard – artists, makers, small businesses, micro-units for start-
ups.

• The masterplan includes flexible business units for small businesses, artists, fabricators 
and creatives. Microbusinesses make up a large proportion of the businesses in Tower 
Hamlets. This means businesses with fewer than 10 employees, which includes young 
start-ups and entrepreneurs.

An extension to the Ideas Store to provide community spaces and quiet 
rooms to support daily life. Give us ideas of what you think this could 
be!

Places to meet and sit in the public realm. To bring people together.

We Will...

59 comments relate to 
places to meet and sit.

 95 comments supporting 
a community hub (49) and 

makers yard (27).

MORE THAN JUST 
RETAIL
COMMUNITY LIFE AND ENTERPRISE

7.

The masterplan will include a variety of uses which will be open past 
6pm. This includes food and beverage retailers, leisure uses and even 
emerging ideas for a community cinema. 

• These businesses will attract visitors to Chrisp Street and encourage activity in the 
spaces between the buildings across the day and into the evening. This will contribute to 
the evening economy in the area and support an increased sense of safety.

More residents ensure natural surveillance and activity.

• Introducing more residents at Chrisp Street will ensure streets and spaces are well 
overlooked. Different tenures with different occupants who use the site at different times 
will also extend the dwell time and make it safer.

The masterplan will also include a sitewide lighting strategy.

• In addition to the natural surveillance provided by new surrounding residential 
buildings, the design of Chrisp Street will incorporate a series of interventions to 
significantly improve safety and comfort during the evening. A sitewide lighting strategy 
will be thought through to eliminate dark corners and ensure consistent, well-lit routes 
throughout. The colour temperature of lighting will be carefully chosen to provide a 
warm, welcoming glow that fosters ease and comfort without harshness or glare.

We Will...

“It’s a ghost town 
after 6”

“I wouldn’t walk through 
here at night”127 comments on evening 

safety; 78 link dark corners 
to fear, 40 call the area 

a “ghost town” or “dead” 
after 6.

EVENING 
ECONOMY
SAFETY AROUND THE CLOCK

8.

We plan to retain around 46 mature trees on site and plant around 80 
new ones.

There will be over 2,500 sqm of green space across the development 
- roughly the size of ten tennis courts. Compared to the current site, 
which is almost entirely hard surface, this is a major uplift. It also goes 
well beyond the previous plans, which left the Market Square mostly 
only hard paved.

• Chrisp Street’s transformation will create a nature-rich and much more welcoming 
environment. Cordelia Street will feel like a neighbourhood park with raised planters, 
integrated seating, and defensible planting to screen cars and protect play areas.

• Pocket parks and play for all ages will be introduced alongside biodiverse planting for 
year-round interest – this is very important to ensure it doesn’t look empty in the winter.

• Shopping streets will feature planters with trees and seating to soften the public realm 
and encourage shoppers to dwell, which will improve the overall shopping experience. 
The market square will be framed by a generous number of trees to create a sense 
of enclosure and importantly, when integrated with seating, will allow visitors and 
residents to stop and enjoy the natural surroundings.

We Will...

 177 comments on green space & play, 
including 72 asking for more trees or 

greenery. 65 call the site currently 
“grey, gloomy or uninviting”; paving and 

facades feel run-down.

FROM GREY TO 
GREEN

Provide affordable housing. 

Provide a range of size homes of different typologies including 
townhouses and flats.

More residents at Chrisp Street will mean safer streets and spaces for 
all.

Create a town house frontage along Kerbey Street to step down the 
scale next to existing low rise homes to the west.

Ensure every new building has lifts, pram friendly lobbies, secure cycle 
storage and internal refuse areas, so quality rises without erasing local 
character.

We Will...

“Make it better, not posh – 
keep locals here.”

“We need genuinely 
affordable homes for local 

people.”
“Mixed community is 

important.” 

 “Put the life back into Chrisp 
Street. This is a great place to 

live!”

9.
HOUSING & 
COMMUNITY 
CHARACTER

• 60 comments discuss housing, tenure mix and local affordability.
• 38 focus on the cost of renting or buying, asking that “genuinely affordable homes come 

first.”
• 22 raise concerns about gentrification or losing the East End feel, including 6 calls for 

some town houses.

We Heard...

10.

Chrisp Street currently has just 130 sqm of play space — the small 
round area in front of Shoe Zone. The new plans aim to deliver over 
1,300 sqm at ground level, roughly ten times more. This will include play 
on the way features, like boulders in planting beds, as well as dedicated 
play areas in key locations such as Cordelia Street, Market Square, and 
East India Dock Road, totalling around 1,000 sqm.

Play spaces will be placed near active frontages and include seating, so 
parents and carers can comfortably supervise.

New public art will celebrate Chrisp Street’s rich heritage through 
colours, materials, and themes rooted in local history. Sculptural 
pieces and playable artworks will be built into the landscape, creating 
imaginative, hands-on experiences that connect past and present for all.

We Will...

“Put the spark back in Chrisp 
Street!”

94 play comments, single 
biggest facility ask.

“Kids have nowhere decent 
to play, give them a reason 

to stay.”

WONDER, JOY & 
PLAY

All principles will be refined with ongoing community input as design 
progresses.

Next Steps:

Ea
st

 In
di

a 
D

oc
k 

Ro
ad

Chrisp Street

G
ru

nd
y 

St
re

et

Kerbey Street

W
ill

is
 S

tr
ee

t

Co
rd

el
ia

 S
tr

ee
t

We also spoke to many local young 
people who had all sorts of side hustles 
and start-up businesses making all 
sort of things from up-cycled fashion to 
jewellery, from apps to crochet.

In response we have introduced a 
‘Makers Yard’ area which will provide 
smaller ‘micro’ retail units for local small 
businesses, artists, makers, pop-ups 
and start-ups.

More Than
Just Retail

158 people felt the retail offer at Chrisp 
Street could be improved. 78 comments 
mention the need for high street staples, 
such as a supermarket (other than just 
Iceland), healthy food shops, and 37 call 
for a range of useful shops such as 
those that sell clothes, stationery, school 
shoes, DIY kit, bike-repair, etc.

Vesey Path will provide a mix of tenant 
types to appeal to the diverse range of 
people visiting Chrisp Street. 

This will include a curated mix of 
high-street chains and supermarkets to 
attract visitors, as well as independent 
businesses, local convenience, leisure 
uses and restaurants/cafes.

Retail for Real Life

Our goal is to strengthen Chrisp Street’s 
East‑End character while filling 
everyday gaps. 

Independents first. Long‑standing traders 
stay in upgraded units and new micro‑shops 
in the Makers Yard give start‑ups affordable 
space to grow. 
 
Balanced mix. A value supermarket and 
a handful of high‑street anchors (DIY, 
bike‑repair, stationery) bring essentials back 
to the centre, while cafés, street‑food and 
late‑opening venues boost life after 6 pm.

Neighbourhood focus. The line‑up is curated 
to complement Canary Wharf and Stratford, 
not copy them, so Chrisp Street keeps its 
distinct identity and thrives as Poplar’s 
local high street.

Retail for Real Life

Add text

Green space

96 comments said the market looks tired and 
is hard to move through, citing cluttered aisles, 
litter and blocked drains.

To fix this we will propose to renew, refresh 
and redesign the market at the very heart 
of Chrisp Street.

Pitches will be rotated to run square to the 
surrounding buildings instead of on today’s 
awkward angle. Straighter rows mean wider 
walkways, clear sight lines to the clock tower 
and easier cleaning and drainage.

The result will be a tidier, more walkable 
market that encourages browsing, eases 
crowding and delivers the lively shopping 
experience people asked for.

Refresh the Market

137 comments were received on 
evening economy & safety. 78 people 
– especially women – say that when 
shops shut and the streets go quiet, 
Chrisp Street feels unsafe. 
 
A few key ways we plan to 
address this:

•	 More eyes on the street. New homes 
of mixed tenures bring residents 
who use the area at different times, 
keeping windows lit and public spaces 
naturally overlooked.

•	 Active ground floors. Late‑opening 
cafés, leisure uses and pop‑up food 
stalls extend life after 6 pm, putting 
friendly activity where darkness and 
emptiness now sit.

•	 Warm, consistent lighting. A 
site‑wide plan removes dark corners 
and lights every key route with a 
gentle, welcoming glow – no harsh 
glare, just clear visibility.

Together these changes aim to 
make Chrisp Street a place where 
everyone feels safe and welcome, 
day and night.

Evening Economy 
& Safety

Add text

Places to meet

30 call for improved visibility, 
first‑impressions and wayfinding to 
the market. Locals want “a real sense of 
arrival” from All Saints.

Put Chrisp Street
Back on the Map

“We need a real sense 
of arrival, so you 

know you’ve landed in 
Chrisp Street.”

East India Place will provide a welcoming, 
green public at Chrisp Street’s front 
door, that says “Chrisp Street 
here we are”.

It will be a generous and playful civic 
space in a landscaped setting. 

77 people said that greenery and trees 
were important to them so we’ve worked 
hard to retain as many existing trees as 
possible and plant lots of new ones.

Our proposals retain all the mature 
existing trees on East India Dock Road. 
These will provide shade and greenery to 
the space and help provide a buffer from 
the busy East India Dock Road.

This public space will be bright, sunlit 
and rich with greenery, lined with 
trees, plants and flowers – a place to 
relax, rejuvenate, and connect.

Green Space &
Public Realm

“Too much 
concrete, we 

need colour and 
shade” 

We are proposing an extension 
to the Ideas Store to provide 
community spaces and quiet rooms to 
support daily life.

Give us ideas of what you think 
this could be!

More Than
Just Retail

We are looking to design an exciting new 
public space full of artwork, sculptures 
and informal play equipment.

It will be for all age groups and genders, 
though we envisage this area to the 
south of the site may be designed 
more for teens and young adults to 
relax and enjoy.

Drawing from the Festival’s palette, 
the use of vibrant colour across play 
elements and public art will bring 
cohesion to the site and establish 
a visual rhythm.

Public Realm & Play

This public space will be framed with 
new restaurants, bars, cafes as well 
as some of the Chrisp Street favourites 
– which will overlook and enliven the 
space at all times of day.

Somewhere to grab a bite to eat or 
meet friends for drinks, or just sit 
out in the sun.

Evening Economy 
& Safety
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THE VISION
GROUND FLOOR 

“Make this corner 
beautiful!”

“Only locals know 
Chrisp Street is here, 
we want more people 

to use it.”

“Include artists and 
craft spaces and 
business start-

up units”

“Introduce pop up spaces 
and colourful shops around 
the corners of Chrisp Street 

to draw interest and activity.”

“Include artists and 
craft spaces and 
business start-

up units”

“The Ideas Store needs 
more cosy and quiet 

spaces that you can go 
on your own.”

“We need spots 
to stop, chat and 
watch the world 

go by.”

“Public art that 
doubles as play 

equipment.”

“Some people still haven’t 
come out of their shells after 

Covid – there needs to be 
a space where people are 

having fun together.”

“More seats for people 
to sit in and around the 

market, not just as part of 
the cafés.”

“Maisonettes of 
4 floors would be 

ideal here.”

“Night time 
economy needed!”

“A late café with 
music would bring 

life back after dark.”

“We need more 
useful shops, 
not just phone 

cases.”

“The Market is a magnet 
and people should be 
drawn in from every 
direction to the town 

centre”

“Don’t wipe out the 
history, make it visible 

and proud.”

“Make it better, 
not posh – keep 

locals here.”

“When the market gets 
redeveloped, I’ll come 

down here again.”

“Keep diversity, add range 
of usage (Cinema, clothing 
shop etc), modern housing, 

more cleaning”

“Benches along the market 
alley so we can rest with 

shopping bags.”

“Have cosy chairs 
to rest on.”

“All the seats are 
taken at lunchtime, 

add more.”

“A sensory garden 
next to the play 
area would be 

great.” 

“We don’t want to 
lose the Pie and Mash 

shops but we need 
something more.”

“You can’t stay and 
shop if there’s nowhere 

to go to the loo.”

“We’ve not got much money in 
this area but we’ve got some 

to spend, and we want to 
spend it on quality things, in 

quality shops.”

“We want everyone to be 
responsible and happy 

for the area, that’s all we 
want really.” 

“Keep Boots. 
Chemist or Pharmacy 

is needed.”

“We need 
more variety 

in shops!”

“Colourful 
shopfronts +

better signage”

“Landscaping is too 
hard. Not enough green 

or ‘soft’ areas.”

“We need swings 
that fit older 
children and 
teens too.”

“Kids have nowhere 
decent to play, 

give them a reason 
to stay.”

“We need more 
playgrounds with stuff 
for people with autism. 

Climbing, touchy 
flowers.”

“Need a better 
play area.”

“We need more 
playgrounds with stuff 
for people with autism. 

Climbing, touchy 
flowers.”

“Teenagers need 
somewhere to hang 

out that isn’t the 
steps.”

“It should be a 
blueprint of how a 
community should 

work.”

“Art and craft pop‑ups 
could draw people round 

the corners.”

“It would be great to 
have a space for small 

start-ups and small 
businesses”

“More choice 
of shops”

“Need some decent shops 
or cafes so it’s not all 

pie and mash and cheap 
knock offs”

“Thrift & vintage 
shops!”

“Better bakery”

“If things started coming 
here then we would start 
coming in the evenings – 

somewhere like a Nandos 
or a good quality restaurant.”

“Better pubs, places 
to socialise and bring 

people together.”

The vision masterplan introduces 
a second pedestrian route from 
East India Dock Road straight 
into the market.

You told us it should be easier to 
cut through to Market Way and the 
square – 30 comments picked out poor 
visibility, way finding and the need for 
another gateway. This new link will:

•	
pull visitors right into the heart of 
Chrisp Street, boosting footfall for 
traders

•	
give everyone a quicker, more direct 
walk across the site

•	
create a new street with its own 
character, complementing Vesey Path 
and adding variety

Put Chrisp Street
Back on the Map

“Make this corner 
beautiful!”

“Only locals know 
Chrisp Street is here, 
we want more people 

to use it.”

“It would be 
great if you 

could cut through 

“The Market is a magnet 
and people should be 
drawn in from every 
direction to the town 

centre” “Get new 
residents to 

the Borough to 

“We want this place to be 
for everyone no matter if 
you are a CEO or a street 

cleaner.”

Chrisp Street Market attracted the largest 
amount of place specific feedback with about 
165 comments on its condition, potential and 
ideas for its future.

More variety and better quality was the 
top ask, as well as keeping it affordable 
and diverse.

Shoppers want fresh produce, healthy street 
food, craft and vintage traders, and themed 
days that change through the week. Others 
also asked for start up pitches so local 
entrepreneurs can test ideas.

The number of market pitches will be 
expanded to over 100. We will also continue 
to work with the Council’s market team to 
improve the market and its management.

“Sort the market 
and the rest will 

follow.” “The Market gets really 
packed on a Saturday – it 

needs a better layout.”“We would love a 
street food market”

“Have different places to 
eat on the main square, 

some nice restaurants and 
other places where young 

people can hang out.”

“Different markets 
at weekend is a 

good idea.”

Refresh the Market

New supermarket coming to Chrisp Street

We heard you – 38 community comments 
asked for a ‘proper supermarket’ so you no 
longer need to trek to ASDA or LIDL, and you 
told us Iceland alone isn’t enough.

So alongside a reprovided Iceland, the 
masterplan includes a new food store - two 
large food stores in total - to give local 
residents everyday choice and keep shopping 
spend in Chrisp Street.

Retail for Real Life
“A proper 

supermarket 
would save a trip 
to ASDA and keep 

“We need a proper 
supermarket 

here.”

“We need a 
supermarket, Iceland 

just doesn’t cut it.”

Bigger, better places to play! We heard 
you loud and clear – 94 comments said 
the current playground is too small, worn 
out and ready for a full rethink. 
 
What’s changing:

•	 Ten‑fold expansion – play space 
grows from about 130 m² to more 
than 1,300 m² spread across 
Cordelia Street, Market Square and 
East India Dock Road - together 
this will cover an area bigger than 
5 tennis courts!

•	 Easy supervision – Every play zone 
sits next to cafés and shopfronts, with 
built‑in benches so parents can relax 
and keep an eye on children.

•	 Play on the way – stepping stones, 
climbable boulders and mini features 
tucked into planting make all 
streets playful.

•	 Inclusive by design – Sensory 
panels, accessible swings and wide, 
buggy‑friendly surfacing mean children 
of all ages and abilities can join in.

•	 Playable art – Sculptures you can 
climb, spin or explore will celebrate 
Chrisp Street’s story while giving 
children fresh ways to play.

This upgrade responds directly to what 
families asked for: more space, better 
equipment and a safe, lively place for kids 
to stay and play.

Public Realm & Play

“A big slide!”

“A climbing wall 
would be great.”

“Pirate‑ship themed 
play would link to 

Docklands history.”

“Make the play 
area colourful and 

welcoming.”

“I won’t cut through 
here at night, it’s 

creepy.”


